March 16, 2020 – 2:30pm
KAMLOOPS, BC - Western Canada Theatre announces that, in light of the COVID-19 crisis, and following
the BC public health officer’s directive prohibiting gatherings of more than 50 persons:
•
•
•

Effective immediately, all performances are cancelled for our production of Café Daughter at
the Pavilion Theatre.
All performances of Chelsea Hotel: The Songs of Leonard Cohen are postponed indefinitely.
Our presentation of Neworld Theatre’s The Boy in the Moon has been postponed indefinitely.

As a not-for-profit, charitable theatre we ask for the community’s support as we work through this
challenging situation, and hope that our patrons will consider one of the following ticket options:
• Donating the value of a ticket back to the theatre for a charitable tax-receipt;
• Converting a ticket to an account credit, to be applied to a future performance at WCT
If neither of these options are possible, we will refund the value of a ticket. Due to high call volumes, we
ask that all ticket holders please refrain from contacting the box office. Our staff will reach out to you in
the coming weeks.
Regarding events sold through the Kamloops Live! Box Office, or at the Sagebrush Theatre:
• The KL!BO will be in touch with ticketholders directly as presenters make decisions regarding
the postponement or cancellation of their events. Updates will be made public through the
KL!BO’s social media channels.
The Kamloops Live! Box Office is open for customer service by telephone, from 12-5pm, Monday
through Friday, at 250-374-5483 or by email at klbo@kamloopslive.ca. Please be advised that you may
experience longer than usual wait times, and we will respond to all messages as quickly as possible.
WCT’s administrative offices and box office are closed to in-person visitors effective immediately.
Please contact WCT’s admin office by telephone at 250-372-3216.
We thank-you for your support of WCT during these extraordinary times.
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